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Since January 2024, the MESE has been making available to
all its members and their families the MaQuestionMedicale
teleconsultation service and its network of more than 3200
general practitioners based in France.

MaQuestionMedicale is a backup solution to contact a general practitioner, in case of
unavailability of the usual practitioner, but is not an emergency service. In case of
emergency, contact 15 or 112.

• Method of payment: The
member pays for his or her
consultation by credit card.

• Reimbursement: As with a
consultation in a doctor's office,
the member is reimbursed by
Social Security and his or her
MESE health insurance.

• Teleconsultation method:
The teleconsultation is
carried out by video

• Opening hours: The service
is accessible from 8 a.m. to
midnight 7 days a week,
including weekends and
public holidays.

With MaQuestionMédicale,
A private doctor on duty answers:
walk-in
from 8 a.m. to midnight,
365 days a year,

1- Find out more about the service
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1- Find out more about the service

Where can I find out more about this service?
on www.mese.fr >: Mes Services > Téléconsultation

http://www.mese.fr/
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2- Access the service

3- You access the service from the home page

4- Use the connection link corresponding to the
beneficiary of the teleconsultation:
Primary member or minor child
or
Spouse or adult child

On computer:

2- Log in to your Member Area
Fill in:
Your membership numberMESE (indicated on your
MESE card)
Your password (if you forget it, click on "forgot your
password")
Then go through the two security steps: captcha and
SMS code to validate. (The "Member Area" user guide
is available in the Questions and Answers section of
our website www.mese.fr).

1- Go to your Member Area on www.mese.fr



Public

2- Access the service
On mobile:

2- Log in to your account
Fill in:
Your MESE membership number
(indicated on your MESE card)
Your password (if you forget it, click on
"forgot your password")
Then go through the security steps:
captcha and numerical code to be
validated.
(The "Member Area" user guide is available in
the "Questions and Answers" section of our
www.mese.fr website).

1- Go to your "MESE et Moi" mobile
application

3- In the « Services » menu , select
« Téléconsultation MQM »

3- In the "Services" menu, select "MQM
Teleconsultation“
Click on the menu corresponding to the
beneficiary of the online consultation:

• the main 
member or a 
minor 
beneficiary.

or

• the spouse of 
the main 
member or an 
adult 
beneficiary
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3- Log in to the "MaQuestionMedicale" portal

1 - Click on « première connexion

2 - Fill in your personal information and contact details

3 - Review and accept the terms and 

conditionsd’utilisation

4 - Click on « créer mon compte »

A welcome message informs you that an email has been sent 
to you to validate your registration and assign the password.

First connection to the MyMedicalQuestion service (1/2)
1

3

2

4
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3- Log in to the portal "MaQuestionMedicale»

First connection to the MaQuestionMédicale service (2/2)

5 – Enter your email address and the password 
received by email from "MaQuestionMédicale".
6 – Click on the button« me connecter ». Important: If your spouse or your adult

child(ren), all MESE members, wish to benefit
from a teleconsultation, they will also have to
follow these steps and create their
MaQuestionMédicale account.

5

6
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3- Log in to the "MaQuestionMedicale" portal

Next connection

You already have a MaQuestionMédical account:

1- Enter your email address and password
2 Click« me connecter »

In case of loss of password:
Click on the area « mot de passe oublié ? » on the
home page.
Enter your email address and then click on
« réinitialiser »
An email is sent to you to set a new password

1

2
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4- Request a teleconsultation

1. Click on « nouvelle consultation »

1

2

3. Fill in the general reason for your request for 
teleconsultation

4. Fill in the medical question more precisely: symptoms, 
intensity, duration, etc...

5. Click« démarrer la téléconsultation / start the 
téléconsultation »

3

4

5

2. Cocher la case« j’ai compris / I 
understand »  then click on « nouvelle 
consultation ».

Submit your request

If you have a "long-term illness": specify this
by ticking the corresponding box in the
section« mon compte > informations
personnelles »
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4- Request a teleconsultation

Page 11

Your request for a teleconsultation 
concerns your minor child.

1. In the "Family" section, click on 
« Ajouter / add» 

2. A window titled« ajouter un 
enfant / add your child » opens 
with a form to fill in.

3. Once you have filled in the 
fields, click on« ajouter ». 

1
2

3

Your child now appears in the 
"family" section.
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4- Request a teleconsultation

The application is launched

1- A message tells you that the request has been 
launched and is waiting to be taken care of by a doctor

2- You have the option of attaching a message or a 
document as an attachment to the practitioner.

3- When a doctor is available, you are notified by 
email and text message to reconnect to the 
MaQuestionMédicale platform.

2

3

1
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5- Carry out the teleconsultation

The teleconsultation takes place 3. Once the interview is over, you proceed with the
secure payment by credit card and access the documents
filled in by the practitioner following your teleconsultation.

1. You are chatting by video with a general practitioner in your 
area.

2. At the end of the consultation, the doctor fills out:
- a report for the attention of your usual practitioner, 
- an order (if applicable),
- Sick leave (if applicable).
- A care sheet (if applicable).

Understanding Billing:
€2 deductible: the €2 flat-rate contribution applies, for patients over 18
years of age, to all consultations carried out by a doctor.
€5 increase for General Coordination (MCG code): These "general
practitioner coordination surcharge" fees, reimbursed by Social
Security, make it possible to enhance the feedback (report) to the
attending physician.
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6- Obtain post-consultation documents

I pick up my prescription

1. You download the documents made
available by the doctor (prescription,
consultation report,...) available in the
"DOCUMENTS" section.

1

2.You are reimbursed as in a doctor's office by Social Security and then by the MESE
health insurance.
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Our advisors answer you:

By Phone : Monday to Friday from 8:30 a.m. to 6:30 p.m.

• From a Schneider Electric site: 26 26
• From the outside: 04 76 60 56 36
• Voice server available 24h/24, 7j/7

By email: fr-contact@mese.se.com

7 – Contacts and support

Do you have a question about the MaQuestionMédicale teleconsultation service?
Contact MESE customer service.
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