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Since January 2024, the MESE has been making available to
M all its members and their families the MaQuestionMedicale

\ teleconsultation service and its network of more than 3200
general practitioners based in France.

MaQuestionMedicak

* Teleconsultation method: * Method of payment: The
The  teleconsultation is member pays for his or her
carried out by video consultation by credit card.

With MaQuestionMédicale, * Opening hours: The service © Reimbursement: As - wilh 3
A private doctor on duty answers: is accessible from 8 a.m. to consultation |n_ “ dqctors office,
walk-in midnight 7 days a week, ‘ the member is reimbursed by
from 8 a.m. to midnight, including weekends and Social Securi.ty and his or her
365 days a year, public holidays. MESE health insurance.

MaQuestionMedicale is a backup solution to contact a general practitioner, in case of
unavailability of the usual practitioner, but is_not an emergency service. In case of
emergency, contact 15 or 112.
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1- Find out more about the service

Where can | find out more about this service?
on www.mese.fr >: Mes Services > Téléconsultation
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2- Access the service

| | On computer:

| m————

1- Go to your Member Area on www.mese.fr

( @ Ce,
ESPAGE DEDIE AUX SALARIES ET EXSALARIES )

Volre mutuelle Vosservices é Votre adhésion Professionnels de santé Questions/Répond

Le MESE s'engage pour
les générations futlires !

2- Log in to your Member Area

Fill in:

Your membership numberMESE (indicated on your
MESE card)

Your password (if you forget it, click on "forgot your
password")

Then go through the two security steps: captcha and
SMS code to validate. (The "Member Area" user guide
is available in the Questions and Answers section of
our website www.mese.fr).
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3- You access the service from the home page

= INFORMATIONSPERSONNELLES v CONTACT/DEPOTDE DOCUMENTS ¥ MESREMDOURSEMENTS.  SERVICESETOUTILS ¥ FUTURIE) RETRATEIE)

TELECONSULTATION MAQUESTIONMEDICALE

4- Use the connection link corresponding to the
beneficiary of the teleconsultation:

Primary member or minor child

or

Spouse or adult child

= INFORMATIONS PERSONNELLES v CONTACT/DEPOT DE DOCUMENTS v MES REMBOURSEMENTS  SERVICES ET OUTILS v

Ma question Medicale

I'adhés inci ineur(e) cliquez sur

Nom Prénom Né(e) le Statut N° sécurtié sociale Caisse Du Au
BRIMON Leila 10/08/1989 Adhérent 2 89 XXX 0X XXXX 01-381000 01/01/2018 ---- Ma question medicale
la/le conjoil adhé: inci jeur(e) cliquezsur e l

Retour accueil




2- Access the service

On mobile:

1- Go to your "MESE et Moi" mobile
application

2-Login to your account

Fill in:

Your MESE membership number
(indicated on your MESE card)

Your password (if you forget it, click on
"forgot your password")

Then go through the security steps:
captcha and numerical code to be
validated.

(The "Member Area" user guide is available in

the "Questions and Answers" section of our
www.mese.fr website).
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€ ACCEDER AVOTRE ESPACE PERSONNEL

Vetre espac pesamne st el sspnite e e phone et abdetie.

3- In the « Services » menu
« Téléconsultation MQM »

Condition Générale
d'utilisation

Affichez vos CGU

Afficher la carte mutuelle

Affichez et téléchargez votre carte
de Tiers Payant

Médicale

Attestation d'adhésion

Recherche d'un professionel
de santé

Assistance IMA
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3-In the "Services" menu, select "MQM
Teleconsultation®

Click on the menu corresponding to the
beneficiary of the online consultation:

A
# (o
IMaQuestionMédicale
* the main -Sc;:‘ebén?faciairede \I?Selémn(s.)ma:ionest
¥ érent inci t
m em ber Or a T‘?ineﬁrr‘(a:} c?\‘q’:ggcsll?f"a:al‘ll'lensgoﬁ?d:'zicale”
m|n0r lA(cederau service pou; URIN Ali
benefcar née le 27/05/1971
iciary.
or Ip Si le bénéficiaire de la consultation est la/le
Eonjoint(e) de I'adhérente(e) principal(e) ou
n(e) enfant majeur(e) cliquez sur le lien
uivant
https:/app.maquestionmedicale.fr/mese
* the spouse of
the main
member or an
adult
beneficiary

o € B B ©

Accueil Rembours. Contrats Documents Services Autres




3- Log in to the "MaQuestionMedicale" portal

1 - Click on « premiére connexion

2 - Fill in your personal information and contact details

3 - Review and accept the terms and
conditionsd’utilisation

4 - Click on « créer mon compte »

A welcome message informs you that an email has been sent
to you to validate your registration and assign the password.

First connection to the MyMedicalQuestion service (1/2)

M®A 2

MaQuestionMedicale

Pour pouvoir réaliser des consultations en ligne, vous
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Inscription patient

devez d'abord créer un compte sur notre plate-forme

[

2QuestionMedicale. Vous pouvez créer un compte patient ici en remplissant le formulaire ci-dessous,
Adresse email Répéter votre adresse email

Nom

[

Numéro de sécurité sociale

Date de naissance

[

} { ji/mm/aaaa =]

Téléphone

Adresse

&e postal

‘ CREER MON COMPTE .
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3- Log in to the portal "MaQuestionMedicale» iz

First connection to the MaQuestionMédicale service (2/2)

5 — Enter your email address and the password
received by email from "MaQuestionMédicale".
6 — Click on the button« me connecter ».

Important: If your spouse or your adult
child(ren), all MESE members, wish to benefit
from a teleconsultation, they will also have to
follow these steps and create their
MaQuestionMédicale account.

Commentcamarche?  Contact

Créer mon compte Me connecter

&

PREMIERE CONNECTION

Mot de Passe oUDIIG 7

Public



3- Log in to the "MaQuestionMedicale" portal

M&

MaQuestionMedicale

Créer mon compte

A

PREMIERE CONNECTION

Next connection

You already have a MaQuestionMédical account: Mot de Passe oublié ?

ot de passe 7 Vous,

1- Enter your email address and password
2 Click« me connecter »

Public
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Comment ¢a marche ? Contact

Me connecter

Adresse e-mail
Mot de passe

"Mot de Passe oublié ?

ME CONNECTER

In case of loss of password:

Click on the area « mot de passe oublié ? » on the
home page.

Enter your email address and then click on
« réinitialiser »

An email is sent to you to set a new password
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4- Request a teleconsultation

Submit your request

2. Cocher la case« j'ai compris / |
understand » then click on « nouvelle
consultation ».

1.

0 Vos téléconsultations en cours

Retrouvez vos Léléconsultations en cours de traitement. Demande de nouvelle téléconsultation

" NOUVELLE TELECONSULTATION

En ouvrant une téléconsultation, vous attestez avoir consulté votre
médecin au cours des 12 derniers mois et que cette consultation vous était
destinée.

Les enfants doivent étre accompagnés de leurs parents ou responsable

légal.

Si votre demande concerne :

OOEEEREE

If you have a "long-term illness": specify this
by ticking the corresponding box in the
section« mon compte > informations
personnelles »

: ! Contactezle15 &

-! Cochez catte case uniquement si vous possédez ung attestation
Affection Longue Durée

Public
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3. Fill in the general reason for your request for
teleconsultation

4. Fill in the medical question more precisely: symptoms,
intensity, duration, etc...

5. Click« démarrer la téléconsultation / start the
téléconsultation »

m e 3 TLICONILA TATIONS

Demande e LERCONURILON SveC

“ Un Médecin de garde

i g Appies e B

Je souhaite consulter pour:

Wous ez Btre I e edation svec
A Gt gt (AL VI (Tt geraral | el ot (e
Webecanandt stion]

3 A on e decn e garde
VO vetre rhaen
It ke g e e aie (g7 e Gt |a St
rtennee b (018 £ 1LY Slementy U e By profesaonne de Lante | Y
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20 win ur proteisoret G Lared w1 | sCEmpEgre mOn paterd
Kinoad bsipmrmtd & s, $14 A fr shrsiiried bu sarid o8
onrin i)




4- Request a teleconsultation

Your request for a teleconsultation
concerns your minor child.

1. In the "Family" section, click on
« Ajouter / add»

2. A window titled« ajouter un
enfant / add your child » opens
with a form to fill in.

3. Once you have filled in the
fields, click on« ajouter ».

Page 11
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[y
m MES TELECONSULTATIONS

Ajouter un enfant

& Retour Metif:| Angine
A DrPierre MORIN A Famille 1 QL + Ajouter Prénom
Médecine générale p — {
® Emma LIA
Secteur 1 - Tanfs CPAM Date de naissance
[ ji/mm/aaaa
[J Affection Longue Durée
Poids (en kg)
® Mutuelle
MUTUELLE D ENTREPRISE SCHNEIDER
) En cas durgence soceeic ELECTRIC
A Famille + Ajouter
Your child now appears in the
© Emma LIA — " o .
family" section.
® Maxime LIA Z W

Public
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4- Request a teleconsultation L,
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The application is launched

1- A message tells you that the request has been
launched and is waiting to be taken care of by a doctor

2- You have the option of attaching a message or a
document as an attachment to the practitioner.

3- When a doctor is available, you are notified by
email and text message to reconnect to the
MaQuestionMédicale platform.

@ Ouvrir un lien

Supprimer Margc.lu  Afficher
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5- Carry out the teleconsultation

The teleconsultation takes place

1. You are chatting by video with a general practitioner in your
area.

2. At the end of the consultation, the doctor fills out:
- a report for the attention of your usual practitioner,
- an order (if applicable),

- Sick leave (if applicable).

- A care sheet (if applicable).

Public
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3. Once the interview is over, you proceed with the
secure payment by credit card and access the documents
filled in by the practitioner following your teleconsultation.

Veuillez régler le reste a charge en cliquant sur ce lien,

‘merci:
B3 cliquez ici pour régler la consultation

09/01/2024 - 1245

PAIEMENT SECURISE '1]

-3 fo=

Understanding Billing:

€2 deductible: the €2 flat-rate contribution applies, for patients over 18
years of age, to all consultations carried out by a doctor.

€5 increase for General Coordination (MCG code): These "general
practitioner coordination surcharge" fees, reimbursed by Social
Security, make it possible to enhance the feedback (report) to the
attending physician.
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MES TE‘.ECO'VWSUI.T!?’OMS

M&

| pick up my prescription

(ZLEST  Motit:| Angine Dr Morin Pierre

Médecine générale

1. You download the documents made A DrPiereMORIN A Famile , —
H T Médecine générale Le palement est effectué. Voici votre feuille de
available by the doctor (prescription, & EmmaLIA =
. . . Secteur | - Tarifs CPAM 7
consultation report,...) available in the ® Viston s e foloce

"DOCUMENTS" section.

Veuillez trouver, ci-joint, le compte rendu de la
consultation 3 remettre 3 votre médecin traitant.

® Visualiser la pldce jointe
" MUTUELLE D ENTREPRISE SCHNEIDER |

ELECTRIC

Merci d'avoir utilisé
MaQuestionMedicale. Si le service
vous plait. merci de nous soutenir en

& pocumenTs

4 fichier(s) reculs) laissant un avis via ce lien.

N me——
TR ———— |

D) ordormance- 356735 aacessbi ol

e o0
I I e 1+

D ordonnance 356795 Jesticibdbipdt

: 2.You are reimbursed as in a doctor's office by Social Security and then by the MESE
health insurance.
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Do you have a question about the MaQuestionMédicale teleconsultation service?
Contact MESE customer service.

Our advisors answer you:

Monday to Friday from 8:30 a.m. to 6:30 p.m.
* From a Schneider Electric site: 26 26
* From the outside: 04 76 60 56 36
» Voice server available 24h/24, 7j/7

fr-contact@mese.se.com
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